A ) PRODUCT ACTIVATION INFORMATION
ISAGE IMAG]NG For amira ® and ResolveRT ™

Visioneering Science for Life

Dear Amira Customer,

You can install the software from the DVD included in this package. Once successfully
installed, Amira has to be activated with a license key. In order to issue a license key to
you, we need the Computer ID of your workstation and the License Serial Number of each
product you desire to activate. Each product is locked to a specific computer ID, this
means that this product will execute only on the system(s) for which it is licensed.

How can | find the Computer ID?

In order to obtain the computer ID please start Amira and choose Help/License Manager. If
no license is installed, the license manager pops up automatically upon the start. The
License Manager will show your Computer ID in the rightmost text field (See image below,
field “Computer 1D").
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Contact

Europe, Africa, Middle East & Asia/Pacific:  North America, Central & South America:
Address: Visage Imaging GmbH Address: Visage Imaging, Inc.

Lepsiusstr, 70 1815 Aston Avenue - Suite 107

12163 Berlin, German y Carlsbad, CA 02008-7310, USA

Phone: +49 (0930 700968 20 Phone: +1 760 494 9590

Fax: +49 (0)30 700968 11 Fax: +1 760 494 9640

Email: amiralicense@visageimaging.com Email: amiralicense@visageimaging.com

Vieb: http:/ fwvew.amira..com/contact htm Web: http:/fvowus.amira.com/contact.htm|

Online license key reques

C:/Program Files/Amira 5.0.1/share/license/password.dat

Edit license file

Status: Valid "Amira” icense found?

In order to update your license key or activate additional features, dick "Import licenses...” and select a license:
il or enter licanses into the text edit field below and dick "Save”. If you do not have a valid license, please
contact us.

Example: License Amira 5.0 31-Dec-2008 0 abedefghijkl "Demo License” abcl234ef567

Where can | find the License Serial Number?

Each software license you purchased has a License Serial Number indicated in the
Delivery Note you received via email. Please check the Delivery note with attention, you
will find a serial number starting with 257- for each license option. This serial number is the
License Serial Number.

What should | do to permanently activate Amira?
Please go to http://www.amira.com/lkr and provide this Computer ID along with your
License Serial Number(s) and contact information.

If you have any problems, please contact us at

North America, Central & South America Europe, Africa, Middle East & Asia / Pacific
Visage Imaging, Inc. Visage Imaging GmbH

1815 Aston Avenue - Suite 107 Lepsiusstr. 70

Carlsbad, CA 92008-7310, USA 12163 Berlin, Germany

Phone toll-free (US only): +1-866-627-1673 Phone: +49 30 700 968 - 20

Phone: +1-760-494-9698 amirasupport@visageimaging.com

amirasupport@visageimaging.com
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